


Protect your business   
Your success depends on your ability to produce superior products. You must follow closely controlled processes to 
develop and manufacture products that meet the strictest quality standards. If a defect does occur, you need to take 
immediate action not only to prevent consumers from serious health problems or death, but also to protect the viability 
of your business. 

In order to help minimise the risks of a product recall, Sage ERP X3 provides complete forward and backward 
lot traceability. A full audit trail and archive of historical transactions is maintained for multi-year periods. The fully 
integrated quality control process rigorously enforces inspections to assure item conformance to any required 
characteristics, operational tolerances or expected results.

Achieve operational excellence    
Sage ERP X3 also offers differentiating functionality that fosters cost reductions and customer service improvements – 
features like multi-site planning, finite capacity scheduling, user-defined workflow, real-time business intelligence 
and integrated automated data collection. Plus, it can be deployed as a Web and/or desktop application in Windows, 
Unix or Linux 

Key Features  
 Manufacturing 

•	Process and mixed-mode manufacturing 

•	Formula management 

•	Weighing scales (optional) 

•	Product packaging 

•	Work schedule management 

•	MPS/MRP 

•	Technical data configuration 

•	Costing 

•	Quality assurance 

•	Capacity planning 

Inventory  

•	Multi-level warehousing: location, lot and 	

	 sub lot control 

•	Forward and backward lot traceability 

•	Product serialization 

•	Shelf life management with expiration 

	 date control 

•	Movements and transactions 

•	RF data acquisition 

•	Quality control 

•	Costing 

•	Physical counting 

•	Replenishment 

Purchasing 

•	Purchase requisitions 

•	Encumbrance accounting 

•	Requests for proposals 

•	Purchase orders 

•	Multi-level approval processing 

•	Sub-contracting 

•	Invoice tracking 

•	Sophisticated pricing and contract 	 	

	 management 

•	Supplier returns  

Finance

•	General ledger 

•	Budgeting 

•	Allocations 

•	Fixed assets 

•	Analytical accounting 

•	Project accounting 

•	Accounts receivable / 

	 Accounts payable  

 Sales

•	Open pricing 

•	Quotes and contracts 

•	Order entry 

•	Product configuration 

•	Inventory allocations 

•	Delivery scheduling and shipping 

•	Invoicing 

•	Customer returns 

•	Sales commissions  

CRM 

•	Marketing campaigns 

•	Sales force automation 

•	Customer support 
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