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Retail

Effective project management is 
vital to maintain your competitive 
edge. When you’re managing  
projects, it’s vital to monitor  
your costs and resources 
throughout. With tight control  
of your projects and budgets, 
you can generate more revenue 
at lower cost, reduce wasted 
hours and eliminate  
unproductive time from your 
products. It all adds up to  
significant bottom-line savings.

With Sage 1000 Project 
Management…

•	Closely track your costs  
	 throughout the project and get a 	
	 snapshot of where your finances 	
	 and resources are at any one 		
	 time.  

•	Give your managers a true picture 	
	 at any point of the costs incurred 	
	 and payments received. Any costs 	
	 you commit before expenditure 	
	 are fully visible and you can  
	 validate expenses against  
	 budgets. 

•	Identify any areas of overspend 	
	 and get the tools to report or 		
	 enquire by activity or productivity, 	
	 to analyse and assess any  
	 shortfalls.

•	Work with your own billing  
	 methodology, whether you invoice  
	 your customers cost-plus or in 		
	 staged payments.  

•	Manage and bill your after-sales 	
	 service.

•	Work on a range of projects with 	
	 different tasks and outcomes. 		
	 Sage 1000 works on a project-by-	
	 project basis.  

•	Dissect data from all angles, 	 	
	 across any part of your  
	 organisation.

•	Process timesheets for all your 	
	 resources: your people, locations, 	
	 projects, sub-projects and 
	 charging rates.

It’s tough in today’s retail  
environment. Customers have 
limitless opportunities to buy 
and they don’t want to waste 
time searching and queuing.

If you’ve got an easy-to-use,  
reliable point-of-sale (POS)  
system in place, your retail 
people can be free to offer the 
exceptional service that makes 
your customers come back  
again and again.

From your head office to your  
individual outlets, Sage 1000 
gives your retail business the 
tools to improve customer  
service and loyalty throughout 
your company.

With Sage 1000 POS…

•	Process transactions quickly,  
	 accurately and securely, so you 	
	 won’t keep your customers  
	 waiting at the tills.
 
•	Work with the your existing 	 	
	 hardware. It’s fully compatible with 	
	 hardware including Epson, IBM 	
	 and J2, so you’ll find it easy to 		
	 install.

•	Customise its touch screen and 	
	 tailor it to your retail operation and 	
	 make it easier to use, which could  
	 reduce your people’s training 		
	 overheads and reduce mistakes.
  
•	Give your customers flexibility 
	 about how they pay, whether it’s  
	 cash, cheque, credit card,  
	 account or voucher. 

•	Eliminate the need for separate 	
	 points of sale for trade customers 	
	 and members of the public.  

•	Maximise retail opportunities,  
	 as the software works with your 	
	 business when you’re having  
	 promotions or multi-buys.  

•	Get an accurate picture. With 	 	
	 each sale, Sage 1000 alters your 	
	 stock levels  accordingly and also 	
	 connects with your back office, 	
	 so you know when a customer 	
	 account’s on hold. 

•	Analyse trends and see how 
	 you’re performing, with a full  
	 financial report at the end of the 	
	 trading day. 

Project Management
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Great sales are all about  
performance. You’ll want to 
boost your sales while bringing 
down your cost margins. If you 
know how your sales team’s  
performing, you could make  
better strategic decisions,  
based on its strengths and  
weaknesses. 

First impressions count and  
your customers expect a  
first-class service, from first 
contact through to sending a 
quote, receiving an order and 
shipping the goods. At the same 
time, a streamlined supply chain 
helps you boost sales while  
reducing costs.

Sage 1000 gives the tools to  
support your sales teams.

With Sage 1000 Sales 
Management…

•	Know how well your sales  
	 team and individuals are  
	 performing, with continuous  
	 and accurate reports.

•	Check at a glance if you can  
	 meet stock requirements for  
	 new orders.

•	Support every aspect of your 
	 sales operation, from face-to-		
	 face selling and telesales  
	 operations through to point  
	 of sale and mail order.

•	Get a snapshot of the sales  
	 cycle from first contact through  
	 to final sale.   

•	Deliver exceptional service levels 	
	 by drawing on integrated data 		
	 from your project accounting, 
	 financial, and manufacturing  
	 processes.

•	Organise teams and schedule 		
	 calls through a simple process 		
	 that coordinates and fills diaries. 

•	Get information from around 	 	
	 the company at your fingertips 
	 and instant access to real-time 
	 data to allow your sales team to 	
	 focus on the right deal at the right 	
	 time.

With Sage 1000 Supply Chain 
Management…

•	Build the intelligence to  
	 identify and capitalise on new  
	 opportunities for innovation and 	
	 business growth, through 		
	 reporting and evaluation of  
	 product, market sector and  
	 geography.

•	Minimise your investment in stock 	
	 and depot resources while you 	
	 maintain a high level of service.

•	Helps you build a clear picture 		
	 of where the best opportunities  
	 for profit lie.

To make the best strategic  
decisions, it’s vital that you’ve 
access to timely, accurate  
and high quality financial  
information. To run a  
successful business, you   
need all the information at  
your fingertips to control  
day-to-day operations.

Sage 1000 gives managers  
powerful tools to get to the  
heart of the information they 
need quickly.

With Sage 1000 Business  
Information, Reporting and 
Dashboards…

•	Create your own personal  
	 workspace to improve efficiency, 	
	 with timely information delivered 	
	 straight to your desktop in a  
	 format that suits you.

•	Respond to high-level  
	 enquiries and drill-down to instant 	
	 information, with Sage 1000’s 		
	 powerful search-and-find facilities. 	
	 For example, with a stock enquiry, 	
	 you can produce a list of stock 	
	 items, view lists of sales, purchase 	
	 and works orders, batches and 
	 allocations for a selected item.  
	 Then you can drill down to the 		
	 source transaction, or to static 		
	 information, such as stock details, 	
	 assembly, price lists and supplier 	
	 information.

•	Steer the strategic direction of 		
	 your business with Sage BI 
	 (Business Intelligence), our full 		
	 business intelligence application, 	
	 to produce customised reports 	
	 and enable you to understand all 
	 aspects of your business. It runs  
	 as part of Microsoft Excel and 		
	 draws on your people’s existing 	
	 skills while it provides you with 
	  in-depth intelligence about the 	
	 behaviour of your markets,  
	 customers, manufacturing  
	 operations, suppliers and  
	 business performance. 

•	Deliver key business applications 	
	 for planning, forecasting,  
	 scorecards, sales performance 	
	 and financial reporting with 
	 end-user analysis.

•	Keep your business up-to-date 
	 with a comprehensive range of 	
	 standard reports. If you need 		
	 more information and analysis, 		
	 you can customise existing
	 reports or create new ones.

Senior ManagementSales
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Warehouse

Whether you’re a responsive 
manufacturing, engineering  
or assembly organisation or  
you work for a complex  
manufacturing environment,  
productivity is at the heart of 
what you do. You’ll want an 
efficient shop floor to reduce 
operating costs and increase 
productivity. It’s vital to keep 
jobs flowing, as problems can 
become timely and expensive 
to resolve.  

With Sage 1000 Manufacturing… 

•	Keep your finger on the pulse  
	 at all times. Sage 1000 lets you 	
	 monitor and report on any shop 	
	 floor issues that could affect  
	 productivity. 

•	Be fully MRP-compliant to  
	 help your people meet the  
	 requirements both of individual 	
	 customers and broad markets.

•	Access information on work  
	 in progress and get real-time  
	 valuations of completed  
	 operations. You can quickly 
	 identify any machine breakdowns 	
	 or absentees.  

•	Keep tight financial control of 	 	
	 associate material and processing 	
	 costs to manage your resources 	
	 better, both on the shop floor and 	
	 with subcontractors. 

•	Get full batch and serial number 	
	 traceability, which lets you keep 	
	 track of your products quickly  
	 and easily.

•	For responsive manufacturing, 		
	 Sage 1000 covers mixed-mode 	
	 manufacturing, making standard 	
	 or configured products and 		
	 project-based manufacturing.

•	Easily manage your own  
	 resources and subcontractors.

•	Set up realistic, achievable  
	 production plans against sales 		
	 forecasts and target stock levels.

•	See where you can cut down  
	 on waste. Sage 1000’s Rough  
	 Cut Capacity Planning identifies 	
	 bottlenecks and highlights areas 	
	 that you’re not using to their full 	
	 potential. 

If you want to deliver quality  
and value to your customers, it’s 
important to get your products to 
them in the most direct and cost 
effective way. 

Efficient warehouse  
management’s essential to  
control your costs, optimise  
your stock levels and keep your 
customers happy by meeting 
delivery deadlines. It’s a tight  
operation and you’ll want to 
avoid any disruption to  
production lines. 

Sage 1000 integrates with  
operations throughout your  
business to manage a seamless 
flow of information and goods 
from supplier to customer.  
It gives you instant access to 
data, but reduces the paperwork.

With Sage 1000 Supply Chain 
Management and Distribution…

•	See your stock levels at a glance 	
	 and offer your customers more 	
	 flexibility. 

•	Monitor and improve the way you 	
	 source components and materials  
	 to make products or provide  
	 services with 	 increased efficiency 	
	 and reduced costs.

•	Accommodate your customers’ 	
	 individual requirements for  
	 ordering and payment methods, 	
	 order size, delivery times,  
	 packaging and labelling. 

•	Improve your stock management. 	
	 As our Sage 1000 connects to the 	
	 retail side of your operations, each 	
	 time a customer buys a product, 	
	 your inventory records will change 	
	 accordingly. It makes your job 		
	 easier and also cuts your costs  
	 by minimising your investment  
	 in inventory. 

•	Get comprehensive reporting  
	 and evaluate market trends  
	 by product, market sector or  
	 geography. It all helps build  
	 the intelligence to identify and 		
	 capitalise on new opportunities  
	 to innovate and grow your  
	 company.

•	Get connected and work with 	 	
	 the universal EDI and XML  
	 formats for sending and receiving 	
	 business information.

•	Supply total quality in terms of 		
	 products, service and after-sales 	
	 support.

Shop Floor
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Please call 0845 111 9988 or check with your Sage Business Partner for more information about specific product configurations and functionality.

Sage 1000 at a glance

Sage 1000

System-wide characteristics

Customisable workspace with dashboards and calendars 4

Workflow and alerts 4

Thin client architecture using industry-standard Web browser 4

Stringent user access security model 4

Audit tools 4

Paperless office functionality across key areas 4

Developer tools to integrate third party applications 4

Finance

General ledger 4

Accounts payable 4

Accounts receivable 4

Cash management 4

Credit management 4

BACS 4

Fixed assets 4

Absorption costing 4

Payroll 4

Supply chain management 4

Purchase requisitioning 4

Purchase order processing 4

Inventory management 4

Waste management 4

EDI and XML 4

Manufacturing

Production scheduling 4

Graphical planning 4

Graphical master production scheduling 4

Product configuration 4

Product management 4

Rough cut capacity planning 4

Bill of materials 4

Routing 4

Works order processing 4

Works orderless production 4

Work in progress 4

Sub-contract control 4

Materials requirements planning 4

Distribution

Inventory management 4

Repetitive route scheduling 4

Project Management

Job costing 4

Project ledger 4

Project billing 4

Resource ledger 4

Sales Management

Quotations 4

Sales order processing 4

Sales pipeline management 4

Lead management 4

Sales force automation 4

Customer Management, Service & Support

Full customer communications history 4

360o view of customers 4

Customer issue tracking 4

Contract management 4

Returns and repair management 4

Marketing Management

Customer profiling, segmentation & list building 4

Campaign management & analysis 4

Telemarketing management 4

E-mail campaign tools 4

Web Access & Self-Serve

Web browser access for staff 4

Self-serve portal for customers 4

Business Information & Reporting

Customisable workspace with dashboards & calendars 4

Search and query builder tools 4

Reporting tools 4

Integrates with Sage Business Intelligence 4

Notes



Your Sage Business Partner:

To discuss the right Sage solution for your business, 
please contact Sage. Telephone: 0845 111 9988
e-mail: customer.development@sage.com
Web: www.sage.co.uk

This is a general  information marketing publication, and doesn’t form part 
of a contract  with you for our software or services. We  do our best to make 
sure all  of our publications are correct, but we don’t make any promises 
about how accurate or suitable its contents are for your speci�c needs.  
 
If you’re looking for a particular application, feature or service,  please  
make sure that  the Sage software/service  you choose is right for you.
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