


About Sage (UK) Ltd, CRM Solutions

Sage’s CRM Solutions business unit is part of the Sage Mid-Market Division
and provides a portfolio of Contact Management and CRM Solutions 
to mid-market sized companies. Sage has 16 years’ experience in the
development of products that provide businesses with the ability to manage
and report on all customer-centred activity. There are over four million 
users of our CRM solutions, which can either stand-alone or be fully
integrated into existing systems, to give a single view of all customer 
and contact activity.

Sage Application Integration Server
Sage’s Application Integration Server is the standardised framework for the
integration of Sage’s products. It utilises industry leading technology to make 
the links between products secure, stable and dynamic meaning the user need
only be concerned with what it does and not how it does it. 
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The following features are available to CRM users of integrated accounting and CRM systems

Upload Product and Price Lists
Synchronises your accounting system products into your 
CRM system
Specify the warehouse/s that you want synchronised
Build sales quotations or sales order templates with
appropriate information

Remote Synchronisation
Pre-selected accounting information is available o�ine enabling
customer queries to be dealt with e�ciently whilst on-site
Eliminates double-entry as changes are synchronised via 
the CRM system to the accounting system automatically

Wizard-Driven Con�guration
Reduces the time and complexity of deployment
Utilises industry technical standards providing a familiar
working environment
Delivers out of the box integration

Customisable
Replicate manual business functions with automated 
work�ow processes
Can be tailored to accommodate individual end-user
requirements
Works with existing Business Partner customisations

PMSI, a subsidiary of Eurotunnel, is one of over
5,000 companies who use a Sage solution to help
run their business.

Accounting Information
Give customer-facing personnel the information they need
to deliver excellent customer service
Display credit limit, current balance, aged debtors and other
information directly in your CRM application
Drill down to see open sales orders, quotations and 
invoice history

Invoice and Order History
View all sales orders and quotations by status
View invoice number, date, etc.
Reference PO numbers, prices, tax, discount, quantities 
and freight information
View order date, number, and ship-to information
Evaluate open invoice due dates, balance and status
Drill down to product details

Sales & Product Information
View year/month-to-date sales
View sales by product quantity, total value and price
View by last purchase date

Sales Orders and Quotes
Allows front o�ce sta� to enter sales orders and quotations
into the accounting system
Generate quotes and orders directly from your sales 
opportunities, using products and unit pricing imported 
from your accounting system
Orders are submitted to the accounting system and then 
validated with current pricing, shipping and tax information

Linking Accounts
Avoids replication of data, deploys a ‘smart link’ strategy
Users can create and link accounts or can link to 
existing accounts
Changes are submitted and synchronised automatically

For more information, please contact your
Sage Business Partner, Pinnacle Computing:
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